‘ﬁﬂ!‘i@ﬁ MsuTMIasIsuevoslsemvuluwamauiamuamesnal 19199

g
d‘ U =K a Ao a [ 4
¥o-ana MNANY ansde 3ladnual
dtd' = 9 4 an
2113850 HYIIATATI138 ATIUYAT NUTRIA
nangng Igszenaumansuniuga
U w.a. 2565

Y
[ U

= t:gl}d s A = [ A

msAn luaTIliaglssaediiie DANKITZAUMIVIMINTITUV0TENWY 2)
d' =) w U 1 a o S
enfseuimenifatediuyananemsuimmsisazyelsznsuluwamaaduarsanay
[ o ° o J | Aawv A 2 a
Yandame SuunaunuanyuzdIuyana Humsitedaline nseuuuidaldvesisinsel

A 9 = Y J ~ 1] 1 o =

yaswsny Ysexinsildlumsdnu ldun dszmsuiiondvedluamaviadivaboanan
Tandaas 11U 5,176 AU Auavangualeda lagldgasdanves mls vl 18
o A A A I Y 1 A 1 A o [ aaa 9
$1uau 360 au nseslen 14 1Aun wuudeuain Tarnurenuminy 90 adanldlums
a d Y Y A 9 1 A 1 A 1A
Annzviveya Taun Mananueannud Jesas AuRde dIBUULINATIIY MINadeUAIN LAY
a 4 =
AN ANMTUT MR

HAMIANEINUI DIZAUMIUIMIasIsazvedlszansulasnimsivegluszay

A a < 9 1 ~ 9 1 1 [ g’/ 9 A 9y
UIn mewmimuﬂmwmumﬂmmaﬂumulﬂuaﬂ W‘]J'JTE]Qﬁluig@]“Ulﬂﬂ‘ﬂQ 501U A0 AU

l
~

= A a { 9 oA Y 9 Yo
AUMUMIVIMS TAunderniiga 509010 auszezna lumsauiivay audoyan 15y
a ¥ Ay Yo ¥ Y Y A9q Y a a4 g 4
NMSUIMI Auanuazadni ey uazsus i agiusms Iaundetiosnga 2)
wanfseumeuifadsaiuynnanemMsusmsassazveddszanyuluwamanamuarssnan
191IALae SwuUnaINANANBULAIUYAAa WD UTemsuNTme s2AUMANET 1azoI1Fw

AU THARDNMTUSMIANTITUSVBUNALIAMVATEINaY 3anIame liuana1anu

MRy MIVIMIaN5Isae Usemsu mavadawesnan ludaviaeg



Title Public Service of People in Chiangkrom Subdistrict Municipality Area , Loei

Province
Name Sithichai Wilailuck
Advisor Assistant Professor Dr.Benyasiri Ngamsaad
Degree Master of Public Administration
Year 2022

Abstract

The objectives of this research were 1) to study level of public service of people 2)
to compare personal factors to public service of people in Chiangkrom Subdistrict Municipality area , Loei
province classified by persona; characteristics.This research was quantitative method research. The
conceptual framework of this research was studied according to Waraporn Budprom. The population of
the study consisted of 5,176 parents who lived in Chiangkrom Subdistrict Municipality area , Loei province
determined by Taro Yamane. The samples were 360 people. The reliability was .90. The instrument used
in the study was a questionnaire. Statistics used for data analysis were frequency, percentage, mean,
standard deviation, t-test, and One Way ANOVA.

The research results revealed that: 1) level of public service of people as a whole was
at much level. When considering each aspect from the highest to lowest average found that 5 aspects
were at much level. Service quality aspect was at the highest average, followed by the period of
management aspect, information from service aspect, convenience to receive aspect and service officers
aspect was at lowest average.2) Comparative results personal factors to public service of people in
Chiangkrom Subdistrict Municipality area , Loei province classified by personal characteristics found
that people with different genders, educational levels and occupations showed no difference on

personal factors to public service of people in Chiangkrom Subdistrict Municipality area , Loei province.
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